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‘.’ tech support center

Tech Memo M009:
How to Reset an Airport Base Station

If you are running an AirPort wireless network there is the possibility that a printing job
could become stuck in the network (for example if the printer were out of paper halfway
through) causing work stations to run sluggishly. This is a problem that has been
identified by Apple.

This problem, though rare, can effect the operation of XpertMart on an AirPort network.
We have seen the case of an AirPort workstation that was printing barcodes and the
label printer ran out of labels. Since the iMac was accessing the database through the
AirPort, the print job somehow got stuck in limbo and this workstation ran slowly.

If this happens, you will want to reset the Airport Base Station. To do this, open the
AirPort Admin Utility found in the Applications>Utilities folder.

006 | Utilities o
[« » (22 = m|| 2%~ Q- local d

| @ Network & u-nl m
- = (L 'Y

_JJ.' Macintosh HD Activity Monitor AirPort Setup Assistant

E Desktop M < 0

| M danichol Audio MIDI Setup Bluetooth File Exchange Bluetooth Serial Utility
(g | wandanichols

L
?A: Applications Ld % !

P Bluetooth Setup Assistant ColorSync Utility Console lk;
M3 Aarcmannes

Once you open the AirPort Admin Utility you will see a list of available Base Stations.
Find the one you are using to run XpertMart and double-click on it. At this point you will
be asked for the AirPort password you created when you first setup the network. In the
example below, the user is working on the Base Station called “Latitude 18”.
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Name: Latitude 18

Ethernet (WAN): 00:0d:93:26:f5:ed
Ethernet (LAN): 00:0d:93:26:f5:ec
AirPort ID: 00:0d:93:¢9:91:12

Apple Base Station V5.4

If you enter your password correctly, a new window will open displaying the
configuration setting for that Base Station. Click on the first button on the toolbar called
Restart. This will restart the Base Station and should purge any database transactions
stuck in limbo.
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Click the buttons below
to set up or make

changes to your AirPort 3
Base Station.
0d:93:26:f5:ed

To configure or change ) . 0d:93:26:f5:ec
advanced settings, click Apple AirPort Extreme Base Station 3:69:91:12
Show All Settings.

Base Station Name: Latitude 18 /5.4

Wireless Network Name: Latitude 18
Firmware Version: 5.4
Wireless Channel: 10

Wireless Security: Not Enabled

Connected to the Internet via: Ethernet

N P
AN R Public (WAN) IP Address: 192.168.1.4

Antenna: Internal

Internet Connection USB Printer: g

Show All Settings

Note that after you do this, each workstation may be assigned a different IP Address
than it had before.



